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0 8 A  R a t e  C as e  I t em s  -  O p p os ed

N / A N ot  A pp l i c ab le

First

Irene Baker
I r ene B aker

Complaint By

Account Name

Street

City

State Z ip

Ehrenberg Water Co. (Ehrenberg Improvement Association)Utility Company.

Division
Contact Name

Nature of Complaint

C ont act  Phone

C us tomer  i s  ups et  at  t he g reat  inc reas e of  a rate inc reas e al l  at  onc e (245%) .  C us tomer  bel ieves  that
c ompanies  are ent i t led  to a rate inc reas e as  c os t  due tend to go up year ly bu t  a huge d i f f erenc e al l  at  onc e in

total l y unac c ep tab le.  C us tomer  wan ts  her  O p in ion  t o be noted  f or  t he r ec ord

E nd  of  C omp lain t

U t i l i t i e s '  R e s p o n s e

E nd  of  R es pons e

Investigator's Comments and Disposition
D oc ket  N o.  W - 02273A - 08 - 0251

I  c al led  c us tomer  and told  her  that  her  O p in ion  agains t  the propos ed rate inc reas e wou ld  be made a par t  of  the

permanent  rec ord .  H er  op in ion  wou ld  be doc keted  s o that  t he f i ve (5 )  elec ted  C ommis s ioners  wi l l  have an

oppor tun i t y to read her  c onc erns  bef ore render ing  thei r  dec is ion  regard ing  th is  p ropos ed rate inc reas e c as e

C L O S E D

I  emai led  th is  Lupe O r t i z  in  our  Phoen ix of f i c e to doc ket

E n d  of  C om m en t s

Date Completed: 6/30/2008
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